Customer Care Portal

Free up your customer communication processes

A software solution for use by
Pack-Houses & Co-operatives, providing
online connectivity solutions with
customers.
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Customer Care Portal (CCP)

ProducePak provides a powerful suite of software
solutions which make every day business easier
and more profitable — whilst allowing you to
maintain higher quality, staff performance, cost
control, traceability levels, and improved
customer communications and services. The
Customer Care Portal can be used in conjunction
with other ProducePak products such as
Packhouse, Farm, and Food Manufacturing.

The Customer Care Portal allows vyour
business to provide customers with online
access to invoices, traceability information,
delivery status and order status.

The primary focus of the system is to improve:
e Communication with customers for the
status of goods in transit
e Time taken to receive orders from
customers
e Reduce costs of administration
e Customer service improvements

Your business will benefit!

e Reduce administration costs
e Increase customer satisfaction

e Provide real time transport information to

clients

e Allow clients to manage their own orders and

invoices
e improve marketing staff efficiency
reduce duplication & redundancy

improve reporting, analysis, and business

monitoring

e share and collect information from customers

online, reducing administration costs
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Major Features

Deliver and display invoices for customers
online

Each customer can have their own username
and password which you control

Customers can enter new orders online
which are automatically inserted into other
ProducePak software solutions such as
ProducePak Packhouse or Food
Manufacturing

Transport Management allows customers to
log in and view the physical location and
status of their orders

Customers can view and print invoices
Customers can view and print orders
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Customer Care Portal Screen Shots
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Creating new purchase orders
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Viewing pending order delivery status

Purchase Orders
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Reviewing purchase orders
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www.ProducePak.com

Visit http://www.producepak.com/ccp/index.htm for an online demonstration.

Call now for a demonstration

USA (646) 652-6698 UK 020 8123 2669
Hanegement Australia 03 9016 3293

Or info @ ProducePak . com to find your
nearest ProducePak partner.

Installation & Training Services
. Installation & Deployment
. Project Management for large businesses
. Onsite Training
. Remote Training

Support
. Budget (Email only)

. Business Hours Phone

. 24 X 7 Phone

Upgrades & Patches
. Subscription to patch upgrades
. Subscription to “Instant Upgrade Path”

Consulting
. On site consulting by Farm/Packhouse solutions
expert

Software Development
. System Analysis & design
. Engineering of solutions based on client requirements
. Integration with financial packages

System Specifications:

. SQL Database

. 3™ Party solution for backups of database is
recommended
Minimum database size 11MB
Average client database size 20MB
Software delivered digitally for all projects
Development environment C# & Delphi

Minimum Hardware Requirements

Operating System for Server & Client PC’s: Windows XP,
Windows 2003 Server, Windows 2008 Svr, Windows Vista,
Windows 7

Server/Client: 2 GHz+, 2GB Ram+, NIC, XVGA

PDA: Microsoft PPC 2003+, Windows Mobile 5+ (non .CE
versions. Must be Symbol PDA if being used in Packhouse or
Fodd Manuf. PDA solution. (IIS required for PDA solution)

Printers: any Laser or inkjet for reports, optional label printer
for use in Packhouse & Food Mauf.
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